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				At the depot

				
				Explore our products that are designed to improve fleet management and operational efficiencies at your depot or Operator HQ.

				

			

			
			
				Ticketer Portal
	Passenger Occupancy
	Schedule Adherence
	Tracking
	Vehicle checklists
	Driver Messaging
	BODS
	Tap On / Tap Off
	Traffic Light Priority
	Road Restriction Alerts

			

		

	

	
	
		
			
				On board

				
				Find out how our smart ticketing devices and services can keep you ahead of the game and deliver frictionless travel and speedy boarding times.

				

			

			
			
				ETMs
	Ticketer Handheld
	Smart Gateway
	Fare Payments
	Passenger Occupancy
	Driver Messaging
	Schedule Adherence
	Tap On / Tap Off
	Traffic Light Priority
	Road Restriction Alerts

			

		

	

	
	
		
			
				For your passengers

				
				Giving you the tools to give passengers seamless journeys and the best customer experience possible.


				

			

			
			
				Fare Payments
	Schedule Adherence
	Passenger Occupancy
	Account Based Ticketing

			

		

	





		
	









	

		Our integrated ticketing system drives insights, informs operations and fuels revenue. And as technology and passenger preferences evolve, so too do our ticketing systems to continually future-proof your business. 

If you fancy a chat about any of our products or a demo, please get in touch with us here.


	







	
		
									

	
		
			
				

				
				
			

			
			
				Featured

				
				Passenger Transport Feature: Ticketer’s Customer First Ethos

				
				We caught up with Passenger Transport to talk about the driving force behind our latest innovations.

				
				Read more
			

		

	



			
			
							

	
		
			
				

				
				
			

			
			
				Featured

				
				Transport Ticketing Global: Discussing Data Insights & Account Based Ticketing

				
				Ahead of Transport Ticketing Global, Richard Blackburn-Hughes and Andreea Reardon talk through their speaker presentations on the importance of Account Based Ticketing and data within our industry.

				
				Read more
			

		

	



			
			
							

	
		
			
				

				
				
			

			
			
				Featured

				
				Passenger Transport Feature: Ticketer’s Smart Gateway

				
				In this recent Passenger Transport feature, we’re explaining how our Connected Bus concept can help streamline processes and introducing our new Smart Gateway product.

				
				Read more
			

		

	



			
			
							

	
		
			
				

				
				
			

			
			
				Featured

				
				Mobility As A Service – Myth Or Reality?

				
				Ticketer discusses how MaaS needs public transport to be the backbone of mobility .

				
				Read more
			

		

	



			
			
							

	
		
			
				

				
				
			

			
			
				Featured

				
				A Decade of Digitalisation?

				
				Ticketer's Antonio Carmona discusses how Account Based Ticketing (ABT) will be the real game-changer in tomorrow's world.

				
				Read more
			

		

	



			
			

				
	
	








	
		
		
			The Right ETM for you

		

		
		
		
		
						
			
						
				
					
						
						
							
												
								

							

					
						Ticketer Next Generation ETM

						Our most popular ticket machine, perfect for fixed installations and busy urban routes. It has an Android tablet for the driver console, printer, ITSO certified card reader supporting contactless payment and an optional barcode scanner.
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						Ticketer handheld

						Great things really do come in small packages. Ideally suited to smaller passenger vehicles or coaches, it does exactly the same as Ticketer standard but with the added bonus of it being totally mobile.

					

						
					

				

			

			
			
						
			
						
				
					
						
						
							
							[image: Ticketer Tap Off Reader illustration]					
								

							

					
						Ticketer Tap Off Reader

						Working in tandem with Ticketer ETMs, the pole mounted reader enables frictionless travel with one simple tap out with a contactless card. With Tap On / Tap Off, you’re no longer forced to change your fare structure in order to introduce account based ticketing.
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							Bus industry
	Contactless
	Data
	ETMs
	Events
	Future Transport Innovation
	Portal
	Tap On Tap Off


						Key Takeaways from Transport Ticketing Global

						We’ve rounded up our must-know takeouts from Transport Ticketing Global 2024 to bring you up to speed on all the action.

						Read more

					

				
				

			

		
		
	
		
				
				
					
						
						

						

					

					
					
							Bus industry
	Contactless
	ETMs
	Innovation
	Road Restriction Alerts


						Passenger Transport Feature: Ticketer’s Customer First Ethos

						We caught up with Passenger Transport to talk about the driving force behind our latest innovations.

						Read more

					

				
				

			

		
		
	
		
				
				
					
						
						

						

					

					
					
							Bus industry
	Driver Messaging
	ETMs
	Innovation
	Road Restriction Alerts
	Traffic Light Priority


						Transport Ticketing Global: Innovations & The Inside Scoop

						Ahead of TTG, we caught up with Richard and Jason on what “innovation” means to Ticketer, as well as the latest ones we’ll be showcasing at the event.

						Read more

					

				
				

			

		
		
			
			
		

	



				 









	
		
		
			Some of the things we have won

		

		
		
		
		
				
		
			
		
		
		
		
			
				
					[image: Transport Ticketing]					Received ‘Industry Contributor’ Award, at the 2023 Transport Ticketing Awards.

					
									

			

		

		
		
		
		[image: Transport Ticketing]Highly Commended for 'Ticketing Technology of the Year' Award, at the 2023 Transport Ticketing Awards


[image: ]WINNER OF ‘BEST BUSINESS INNOVATION’ AND SHORTLISTED FOR ‘EMPLOYER OF THE YEAR’ AT THE NEWBURY WEEKLY NEWS BEST BUSINESS AWARDS, 2023 


[image: ]Received 'Most Innovative Public Transport Technology 2022' award, by the UK Transport Awards.


[image: ]Winners of the 2022 Euro Bus Expo Innovation Challenge Bronze Award.


[image: ]Winners of the 'ROSCO Silver Award for Contribution to Safer Driving' 2022


[image: Profit Track 100 2021]Ranked in The Sunday Times BDO Profit Track 100, acknowledging the impressive performance and contributions of the featured companies to the economy and society during the pandemic


[image: Transport Ticketing]Winner of the Transport Ticketing Awards  2021 'Digital Champion' Category


[image: The Queen's Awards For Enterprise: Innovation 2020]Received The Queens Awards for Enterprise: Innovation 2020


[image: Ticketer Award Financial Times 1000]We have ranked in The Financial Times 1000 as one of Europe's fastest growing companies


[image: Tech Track 100 logo]Ranked in the The Sunday Times Hiscox Tech Track 100 league table of Britain's 100 private tech (TMT) companies with fastest growing sales over the last 3 years


[image: Ticketer Award 1000 Companies]Named as one of the London Stock Exchange Group’s “1000 Companies to Inspire Britain 2019"


[image: Ticketer Award Megabuyte]Listed as 3rd in the Megabuyte Emerging Stars Awards which
recognise the top 25 best-performing scale-up Companies of the Year in the UK, for industry-specific software


[image: Ones to Watch award]Named as “One to Watch” in the European Business Awards


[image: Ticketer Award Thames Valley]Thames Valley Chamber of Commerce Business of the Year & High Growth Business of the Year


[image: ]Gold Winner of the Coach and Bus Innovation Challenge 2019 for our passenger app Kazoot


[image: Bes Company 2020]Awarded Best Companies accreditation through ‘outstanding’ commitment to workplace engagement


		
		

		
		
		

		Read more on our press page

		
	







	
		
		
			Join the Ticketer journey

		

		
		
	Let's go!
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